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JOB DESCRIPTION
[bookmark: _Hlk82184675][bookmark: _Hlk82771922]Job Title:	Intergenerational Project Worker                                                              Fixed term until 31st July 2029. 
	
Location:	Young at Heart office based at Burslem, hybrid working covering Stoke on Trent, Newcastle-Under-Lyme and North Staffordshire
Grade:	SCP 21, £25,513.71 pro rata per annum, 

Hours:          20 hours per week

Responsible to:  Young at Heart Project Manager  
The Young at Heart project was initially developed in 2013 out of the concern of the local parishes and Father Hudson’s Care (now Father Hudson’s Caritas) for vulnerable older people in the wider community of Stoke-on-Trent and Newcastle-under-Lyme. 
Young at Heart is a community project led by FHC and delivered by local volunteers. It offers a range of activities, including social groups, music and lunch clubs to combat social isolation faced by older people in Stoke-on-Trent and Newcastle-under-Lyme. 

Purpose of Job:  To plan, deliver and co-ordinate Intergenerational Activities throughout North Staffordshire with the aim of bringing older and younger people together for the benefit of all involved, thereby reducing social isolation, loneliness, breaking down age related stereotypes, and building empathetic communities through mutual learning.

Key Responsibilities:

Volunteers

· To assist the Project Manager in the promotion, recruitment, and development of volunteers working with VAST and Support Staffordshire for the intergenerational work where needed. 

Admin support

· Support the Project Manager with administrative tasks, including feeding back to funding providers. 

· Facilitate consultation within the intergenerational groups to ensure that the changing needs of the community are met and compile reports for the Project Manager.  


Intergenerational Activities

· Attend and support existing social activities, identifying where intergenerational activities could be encouraged, and then go on to organise and facilitate this work. 

· Work across FHC and MHA (Methodist Homes) to develop, support and enhance intergenerational practice. 

· Plan, organise and co-ordinate all intergenerational activities. 

· Deliberately connect with and form relationships with young and older people creating shared learning experiences.

· Work with local schools, colleges and universities to encourage intergenerational practice for the benefit of all involved, sustain relationships and facilitate student placements where able. 

· Attend an intergenerational gardening club working with people with learning disabilities. 

· Create a shareable timetable of plans, ideally 3 months in advance (due to the   needs of schools, etc).

· Work in partnership with local children’s charities to co-ordinate fun events suitable for all ages. 

· Maintaining GDPR, provide photographs and information from events for ongoing promotion and evaluation of service. 

· Engage with professionals alongside the Project Manager to identify gaps in provision across the County. 

· Help plan and conduct outings where able, including risk assessments and health and safety considerations. 

User engagement

· Assist the Project Manager to develop a Beneficiaries Advisory Forum by providing training, information, and guidance to members, inviting external guests and supporting them to feed into local issues to increase the opportunity for every person’s voice, across the ages, to be heard.

· Conduct intergenerational research in areas across the County where needed to highlight the need for intergenerational practice to feed back to funders and to develop the programme of activities.


Monitoring

· Be responsible for keeping accurate service user records and recording of evaluation results, using monitoring information to prepare regular reports to inform the Project Manager on progress and outcomes. This will inform funding reports, highlight gaps in community activities and contribute to funding bids for the service as required.

· Ensure that records are kept relevant and up-to-date by maintaining accurate and confidential records, ensuring data is stored in line with FHC policies and procedures, and adhering to Data Protection legislation.

General

· Represent Young at Heart and Father Hudson’s Caritas at local meetings and networks to promote the Young at Heart project.

· Work closely with the Project Manager to share best practice. 

· Create marketing, social media and promotional materials working with the Project Manager. 

· Attend and participate in team meetings and personal supervision, with a commitment to personal development.

· Ensure Adult Safeguarding and Health and Safety policies and procedures are adhered to, reporting any concerns in line with FHC Community Projects Department procedures to the Project Manager.  

· Demonstrate a commitment to the implementation of Equality, Diversity, and Inclusion in line with FHC policy.

· Undertake additional duties as may be identified with the Project Manager and carry out any other reasonable tasks commensurate with the role.

· Be available for weekend work and evening meetings as required. 

· Be a car driver with full use of a car. 

Person Specification
Job Title: Intergenerational Project Worker
	
	
Required
	METHOD OF ASSESSMENT

	Qualification:
	Good standard of education.
	A, D 

	Experience:
	Delivering services in a community setting. 
Working with older and/or younger people.
Working with volunteers.
	A, I
A, I
A, I


	Skills, Knowledge and Abilities:
	Understanding of the needs of and services for older/younger people in the local community.
Knowledge of, or a desire for knowledge of the benefits of intergenerational work. 
Ability to communicate with all ages 1-1 and in group settings, showing active listening skills and empathy. 
Ability to work on own initiative and as part of a team.
Ability to organise and support Volunteers. 
Practical planning and event organisation skills. 
IT skills including Word and Teams databases.
Excellent organisation skills with ability to work to deadlines, prioritise and multi-task.
Ability to work with schools, nurseries, local parishioners and volunteers in the community. 

	A, I

          A, I


A, I

A, I

A, I
          A, I

          A, I
          A, I


          A, I

	Personal Qualities:
	Passionate about creating community opportunities for all ages using own initiative. 
Reliable.
Enthusiastic.
Self-motivated with the ability to motivate others.
Adaptable and flexible 
	A, I

A, I
A, I
A, I
A, I


	Special Factors:
	Full driving licence and access to a vehicle. 
Flexible working hours
Enhanced certificate from the Disclosure & Barring Service if appointed.
A commitment to working within the Catholic ethos and vision of the project.
	I
A, I

D

A, I




Method of Assessment
A = Application Form     D – Documentation       I = Interview    R = References 
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