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Collaborative, Inclusive, Compassionate
JOB DESCRIPTION

Job Title:

Care Assistant

This post is exempted from the Rehabilitation of Offenders Act 1974

Location:

St Joseph’s Residential Care Home, Coleshill.

Rate:


£12.83 per hour
Hours:

xx Hours Days (Shifts 07.00 – 2.00 and 2.00 – 9.00)



Xx Hours Nights (Shifts 9.00 – 07.00)

Responsible to:
Care Leader/Senior Care Leader/Deputy Manager/Registered Manager
The post holder will be expected to work inline with our workplace values which are:
· Compassionate - We are compassionate 

· Respectful - We are respectful (we respect individuals and uphold their dignity)

· Challenge - We challenge injustice

· Excellence - We seek excellence

· Collaborative - We are collaborative

· Work with - We work with people’s strengths (to achieve their potential)

· Inclusive - We are inclusive 
Job Purpose:
Provide high quality person centred individualised care and support to
residents.
Ensure residents are treated with dignity and respect, acknowledge their right to privacy and encourage independence and choice.
Maintain a high degree of confidentiality inside and outside of the workplace.
Main duties and responsibilities:

1
Understand and work in accordance with the code of practice for social care workers and employers as outlined by the Care Quality Commission.

2
Assist residents with personal hygiene, bathing, dressing and appearance.

3
Assist residents with their nutritional intake and ensure that food preferences are understood and acknowledged and monitor individuals weight.

4
Dispense and administer medication in accordance with prescriptions and to accurately maintain all relevant documentation, to include signing MAR sheets when applying prescribed topical medication to residents.
5
Promote residents independence and ensure that residents’ choices are recorded accurately and relevant action taken to implement choices where possible.

6
Communicate effectively with all colleagues, visiting health professionals, residents and relatives and encourage this in others and work in partnership with other professionals.
7
To liaise with resident’s relatives, enabling the compilation of individuals life stories,
8
Actively promote the concept of Equality and Diversity in all day to day activities.

9
Be aware of and comply with the home’s security procedures.

10
Fully participate in the key worker scheme, to include monthly reviews and updates of care
plans, purchase of toiletries and be responsible for the tidiness of the room, ie general 

appearance of room.

11
Participate in one to one and group activities chosen by residents and actively promote and participate in a wider programme of activities and outings so residents can remain stimulated.  This may involve driving Society vehicles by employees with a current driving licence.
12
Record all aspects of the care delivered during your shift using the person centred software system.  This should also reflect their physical and emotional well being.

13
Assist residents with their mobility having due regard for their individual needs, this will include pushing wheelchairs and operating aids such as specialist baths and/or hoists.
14
Escort residents to hospital or similar appointments as required, especially in instances of emergency even when your shift is nearly over.  This may involve driving organisation vehicles by employees with a current driving licence.
15
Providing appropriate support to residents whilst in the community, to include assistance

with mobility and pushing wheelchairs.

16
Actively participate in supervision.

17
Report accidents/incidents and any health and safety issues or concerns regarding residents well being to the Care Leader or designated person and complete relevant paperwork.

18
Raise concerns with the Care Leader or designated person regarding situations which fail to deliver a quality service to internal and external customers.

19
Assist with induction and mentor new members of staff and volunteers when required, providing clear direction and support.
20
Attend all core training e.g. Manual Handling, Food Hygiene and First Aid and in conjunction with your manager, take responsibility for your own development ensuring your job knowledge remains up to date to include the completion of care certificate and diploma level 2.
21
Comply with all St Joseph’s and organisation policies and procedures including Health & Safety policies and procedures in relation to the delivery of services to residents.

22
Read and sign as read, all care plans and risk assessments of individual residents to ensure you understand the needs of that resident.
23
Reflect person centred approaches when contributing to care plans and risk assessments.
24
Follow daily routines organised by the Care Leader on duty and carry out delegated tasks and instructions.
25
Undertake such other duties as may be required and which are consistent with the nature of this post.
26
At all times promote the interest of Father Hudson’s Caritas and ensure that its culture and ethos is maintained, nurtured and supported.

PERSON SPECIFICATION

Collaborative, Inclusive, Compassionate
Job Title:

Care Assistant
Location:

St Joseph’s Residential Care Home, Coleshill.
	Factor
	Essential
	Desirable
	Method of Assessment

	Qualification
	Completed secondary education.

Commitment to undertaking and completing Diploma 2 in Direct Care (sponsored by the Society.)


	Diploma 2 in Direct Care or working towards.
	AF, I, D

	Experience
	Evidence of suitability for Care work through relevant life or work experience or appropriate voluntary work.


	Experience of working in a Care Home for older people.
	AF, I



	Skills, Knowledge

and abilities 
	Good communication skills both written and oral.
Ability to administer medication

	Knowledge of Person Centred Care
	AF, I

	Personal Qualities
	Ability to work on own initiative or as part of a team


	
	AF, I

	Special Factors
	Flexibility in respect of working patterns.

Ability to lend physical support to residents to include pushing wheelchairs.
Enhanced Disclosure from the Disclosure & Barring Service.
	Current full driving licence and the ability to drive a Society vehicle 
	AF, I
I

A, I, R

D


Method of Assessment

AF = Application Form     D = Documentation     I = Interview     T = Test or Exercise  
R = Reference
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