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The referral form should be sent by email to: henry@brushstrokessandwell.org.uk electronically, including scanned signature pages.

Accommodation Referral Form: Sophia House
Sophia House has been established through a partnership between Brushstrokes Community Project, Father Hudson’s Care and the Sisters of Charity, Northfield, Birmingham.
 	
Sophia House is a four-bedroom shared living house in Northfield, Birmingham. The leaseholder and day to day contact for the property is Father Hudson’s Care (FHC).  It is a charitable project and any income from the house/project goes into the running of the house and Brushstrokes Community Project.

Rent is £341.58 per month plus £87 per month utility and service charge which includes all bills.

Eligibility criteria and referral process

The house offers accommodation to vulnerable migrant women with who are struggling to secure safe and affordable accommodation and are able to commit to a license/tenancy at housing benefit rate with a small weekly charge towards utilities and services.  

The house is open to all women who would benefit from having a license at the house, we especially welcome referrals from migrants and refugees.  Full occupancy is based on four women sharing the accommodation.

Male guests or visitors are not permitted in the house.

We cannot accept applications from women who are pregnant as the housing environment is unsuitable to support children. If you become pregnant while resident at Sophia House, we will have to work with you to find alternative accommodation suitable for supporting a child.  

We will have a support worker at the house one day per week to manage the house and support the licensees/tenants as and when they need this.

We do not ask for a deposit, a month’s rent in advance or a landlord’s reference.  Licensees will be offered a license agreement for up to a twelve-month period. After this period alternative accommodation will be jointly sourced with the tenants to enable them to make positive housing choices for their long-term future.  We will also provide a follow-on landlord reference.

Eligible applicants for a tenancy at Sophia House will be referred by Brushstrokes Advisers, after completion of an initial referral form.

Referral candidates will need to complete the full referral form with our Refugee Housing Officer of the referring agency if appropriate. They will be taken on a visit to the property once the referral has been processed and will be assessed by a selection panel for the final decision. 

Support measures
· Licensees/Tenants will receive an induction to Sophia House including their rights and responsibilities. 
· The tenants will be supported by the Sophia House Support Worker and approved Brushstrokes advice staff and will be expected to engage with support.
· Licensees will and receive support in accessing social, education, training and employment opportunities as appropriate or required.
· Refugees who have recently had their leave to remain will be supported to secure Universal Credit (housing element), bank account etc.
· Licensees will be supported to register for local services such as GP, dentists etc.
· Licensees will receive guidance on managing their finances, paying their rent and financial capability and caring for the property and garden. 
· An agreed schedule of one-to-one support meetings throughout the year will be agreed in line with a negotiated progress action plan.
License applications
· License applications will be received and reviewed in accordance with the policies of FHC/Brushstrokes including confidentiality, safeguarding and GDPR data protection regulations. 
· License applications from approved referral partners will be approved or declined by Brushstrokes.
· Potential tenants will be invited to an interview and to view the house as part of the assessment process. 
· Tenants will be required to sign a copy of the house induction and rules for Sophia House and their license agreement when their application has been approved. 


Ending a license/tenancy
· The license will be held in line with the license agreement document which sets out the rights and responsibilities of both parties.
· If the license agreement /house rules are broken, the partnership reserves the right to cancel the client’s license.
· We request that tenants give one month’s notice if they wish to end their license agreement early in line with the license agreement.


Eligibility checks. 

To be filled out by referring adviser with client.
Either
(Tick)
	

	 Client is in employment/is already in receipt of benefits and can cover the rental and service charge costs.

	

	 Client Has Refugee Status/Leave to Remain/Skilled Worker Visa/Student Visa/Settled Status



Or
(Tick)
	

	 Client Has Recently Had Positive Refugee Status Outcome 

	

	 Has a BRP card/Home Office Letter/Discontinuation Letter

	
	 Benefit Claim has been made, and confirmation received from the DWP 


	
	Willingness to provide a character reference on request (can be provided by a Serco rep, Early Action Adviser, Volunteer Coordinator, ESOL teacher or similar.)


	
	 Willingness to contribute to the internal monitoring and evaluation of Sophia House 
 and any external evaluations

	
	
Confirmation that the client understands, and is engaging with an Employment Plan

	
	
Due to Safety requirements, client must be able to hold a basic English conversation or ESOL Level 2.




Referral Form  - CONFIDENTIAL
To be filled out by candidate with Refugee Housing Officer or Referring Agency


	SECTION 1 – Referral details                                             Date of referral:        /     /

	Referral Contact name:
	

	Contact email:
	

	Contact number:
	

	SECTION 2 – Client details

	Clients full name:
	
	Gender: F

	Clients DOB:
	

	Country of origin:
	

	First language:
	

	Other languages:
	

	Level of spoken English:
	0 = none, 1 = communicates with difficulty, 2 = able to hold a basic conversation, 3 = fairly good, 4 = excellent *should be 2 or above.

	Contact No (mobile preferred):
	

	Religion and other cultural needs:

	

	SECTION 2 – Immigration status and finance

	Date of first arrival to the UK:
	

	Date of confirmation of immigration status:
	
	Home Office letter attached: Y / N

	Length/conditions of immigration status:
	

	Are they currently in receipt of any welfare benefits/employed? 
	
Y / N / in process / don’t know

	If yes/in process please detail which benefits and dates.
	

	Details of any forthcoming benefits appointments: 
	

	Are they currently in paid employment? (provide details)
	

	SECTION 3    Vulnerability, health or mobility issues. 
Please note: there is no mobility/ impaired accommodation at Sophia House and no funds are available for any significant disability adaptations in the near future.

	Allergies:
	

	Does the person have any mental health issues? Give details:

In addition, from your knowledge, please describe their emotional state – are they able to manage day to day?
	

	Is this person likely to pose any risk to Sophia House volunteers or other clients? Is there any history of violence or unstable behaviour?
	

	Medical conditions?
We need to know of easily transferable medical conditions so we can take reasonable precautions: it is also helpful to know of conditions that may cause the client to behave differently or what they may need support with.
The house is currently not suitable for anybody with mobility issues.
	

	Are they on any regular medication? Please detail:
	

	SECTION 4            Current accommodation 

	Where is the client currently staying?
	

	If the accommodation is provided by LA/HO what date have they been told to leave? 
	

	Is any alternative accommodation available?
	

	If  Yes – when will it become available?  Is this the clients preferred option
	

	Does the client understand Sophia House is private bedrooms with shared communal areas? 
	Y / N

	Does the client understand that male guests or visitors are not allowed in the house?
	Y / N

	Would the applicant be willing to share a house with others with diverse faiths, cultures and/or lifestyles?  
	Y / N

	SECTION  5             Details of partner, children or other family

	Marital status, including any risks from separated partners:
	

	Is the client pregnant?
	

	Does the client have any other family in the UK who can offer support?
	

	Is the client eligible for Family Reunion?
	

	SECTION 6  - Summary and other information


	Please explain why you are referring the client for a tenancy at Sophia House:







	Do you wish to highlight any specific needs that should be included in the clients support plan? (please read the ‘support measures’ section at the beginning of this form):




	Any other information relating to the accommodation request and client suitability for a tenancy:




	Does the client have a criminal record in the UK or in their country of origin?




	SECTION 7 - DECLARATIONS

	Referrer consent - I have explained to the client (please tick):

[   ]  The details on Sophia House at the beginning of this form

[   ]  How this referral is going to be processed and the timeframe

[   ] That accommodation is available only for up to a fixed period of time of approximately twelve months duration

Referrer signature:

Print:

Date:    

Organisation and Position:

Please note: Whilst we respect client confidentiality policies, we cannot accept referrals from agencies that withhold information which may lead to Sophia House volunteers/ staff or other tenants being put at risk.


	Client consent – I have provided information to the referrer for this application which to my knowledge is accurate.

[   ]  I give permission for the information in this form to be shared in accordance with 
data protection guidelines with Father Hudson’s Care for the purposes of this referral. 

The above personal information will only be used for the administration of Sophia House within the terms of the Data Protection Act 2018.  This personal information will be collected and used fairly, stored safely and not disclosed to any other person unlawfully.  It will not be shared with any third party and will only be used and stored for purposes of the project operations. 

Client signature:

Print:

Date:


	For Sophia House office use only:

First stage tenancy decision: Y/N    Reason for decision:


Final stage tenancy decision: Y/N  Interview date:   /  /    House viewing date:   /   /

Reason for final decision:

Signed:                                                        Print Name:                           Date:   

Position:




Brushstrokes Community Project is part of Father Hudson’s Caritas
Father Hudson’s Care is a working name of Father Hudson’s Society
Registered in England & Wales, no. 1653388 | Registered charity no. 512992
Reaching out to provide Social Care in the Catholic Archdiocese of Birmingham
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