Father Hudson’s Care
is an amazing charity
and possibly unique
in the range and
diversity of services
it provides across
the Midlands in
response to the
differing needs of so
many people.
Such a response is
driven by our core
values of “love and care for our neighbour
in need,” and we seek to grow and adapt
our services accordingly. This of course is
challenging and we have to be prepared to
be flexible and adapt to change as needs
present and resources allow.
This past year, we have supported more
than 7,000 people through 17 projects and
services, some based at Coleshill but
increasingly throughout our extended
Diocesan community.

In this Review, you will read of services that
support the needs of the elderly, younger
adults with profound disabili�es, young
people in need of care and support, people
who have been homeless, refugees and
asylum seekers, and adults seeking help to
establish their origins and iden�ty.
In the midst of the pandemic it has been a
par�cularly challenging year, and yet it is so
amazing that all of our services remained
opera�onal during this �me and adapted to
the new opportuni�es of on-line
communica�on, remote working where
possible and responding to new needs such
as food banks and shopping for the
par�cularly vulnerable. Our staff and
volunteers showed tremendous courage and
determina�on and not least, those working
in the Residen�al and Day Services.
On behalf of all our trustees I take this
opportunity to thank our staff, volunteers
and supporters for their superb effort, and
to our CEO Andy Quinn and his leadership
team for their excep�onal commitment.

Across Father Hudson’s family of services,
we strive to support people to live a full and
dignified life of their choosing. Listening to
our staff and the people involved in our
work, these are some of the values that they
tell us they see lived out every day.
We show compassion for people in our
communi�es.
We act with respect for others in all we do.
We value the dignity of everyone in society.
We have hope for the future.
We work together with others to achieve
the best outcome.

‘All that ma�ers when we’re gone

If ever there was a
�me when our staff
all that ma�ered all along
and volunteers have
all we have that carries on…. Is how we love.’ had to really dig
deep and go the
Not my words, but the words of Beth Nielsen extra mile it was this
Chapman from the song ‘How we love’.
last year. And when
they did, they did
When I first read this annual review and
looked at the photos these words rang true. find treasures.
We have been spending �me reviewing our I thank them.
values over the last year, ques�oning what
I have been so
drives us to do the work we do and work in
encouraged by the generosity of individuals
the way we work. How is it possible to keep in par�cular during the last year. So many of
asking staff, volunteers, and supporters to
our usually solid sources of income, parishes
give more and more of themselves, of their and churches, dried up due to the impact of
�me, their energy, their money. I think what the pandemic.
you will read and see in this review will
Usually, we would receive in total from these
explain why we dare con�nue to ask for
two strong supporters around £120,000.
your support and our staff’s commitment.
This year in total we received about £32,000.
So, are we perfect? Far from it.
Whilst all of this deficit could not be sourced
We are looking closely at our failings through elsewhere, there have been a number of
individuals who have given even more
the very honest lens of equality, diversity
generously. So too with some Trusts and
and inclusion, and we will con�nue to look
the Lo�ery.
and act to improve. At the same �me, our
Trustees regularly remind me that if anyone And I am heartened, always, by working with
looks at who we work with, and the quality
others; with Father Michael and Caritas
of that work, there can be li�le doubt that
Archdiocese of Birmingham; with businessFather Hudson’s has been on this journey
people at Tabor; with the religious sisters;
for many decades, and will con�nue to be.
the Columbans; and with parishes and the
I thank our Trustees for their encouragement many organisa�ons we work alongside.
in this most difficult year.
We never pretend that we are the only or
A book I read recently was provoca�vely
best provider of support. I think we o�en
en�tled ‘are the poor with us always’. The
take the risks and o�en are looked to, to
author is very keen to demonstrate that
sustain the work, but the partners we work
these words of Jesus from the gospel are
with bring so much that we could never
not defea�st words sugges�ng nothing can
bring and we con�nue to learn from and
be done about poverty. Rather, He
with them. My hope is that the coming year
encouraged his disciples to discover the
will bring new partners to work with.
hidden treasures all around us if we would
only look and dig beneath the surface and
be willing to seek far and wide.

Compassion
Brushstrokes Community Project supports
asylum seekers, refugees and migrants in
Sandwell, West Birmingham and beyond.
Brushstrokes’ ethos is that of ‘Welcoming
the Stranger’, and as such it was one of the
only organisa�ons locally that stayed open
throughout the pandemic, ensuring people
always had a place to turn for help.
• When the centre had to close to public
visitors, staff worked from the car park to
meet the urgent needs of people who
arrived at their door.
• Distributed food to vulnerable people
both in the car park and across the local
area. This was especially crucial to
isolated families with children who could
only turn to Brushstrokes for help.
• Extended their telephone advice
service, giving crucial support on a
range of issues.
• Ran online English lessons together with
IT support to help people build their skills
and confidence. This also enabled health
professional to gain the language
qualifica�ons needed to work in the NHS.
• Found accommoda�on for people who
were sleeping rough. Supported them to
access benefits, gain employment, and to
find accommoda�on.
• Provided essen�al informa�on about
Covid in a range of languages, suppor�ng

people to understand the risks, follow
changing guidance, and know what to do
if they or a loved one had any symptoms.
• Hosted well a�ended pop-up clinics to
help roll-out vaccina�ons to people in
the area.
• Helped EU na�onals understand their
rights a�er Brexit, including suppor�ng
people to secure se�led status.
Despite social restric�ons, Brushstrokes
con�nued to be there for people
experiencing great need. As well as
responding to immediate crisis, Brushstrokes
also aims to implement long-term changes
by con�nuing to work with organisa�ons
such as Sandwell Council, the Home Office,
the NHS and other providers. Brushstrokes
wants to not only help those that need us
now, but also to influence wider policy,
commissioners and help create change for
the future.
This work could not have been delivered
without the support of the Brushstrokes
volunteers. Father Hudson’s is greatly
indebted to the many people who kindly
give us their �me and nowhere is this more
reflected than at Brushstrokes. The 75
volunteers, alongside a dedicated staff team,
have made an incredible impact throughout
the pandemic on all of those who have
greatly needed our support and will
con�nue to be there for them in the future.

The people at the food service are so kind, not just to me but to others.
It is not just food; you give compassion. You treat everyone the same.
To me, you are like angels. I believe God honours your work.
St Chad’s Sanctuary is one of our partner
• Supported 1,475 people with clothing,
chari�es, providing a place of welcome and
toiletries, food and books, and by
support for asylum seekers and refugees.
delivering online English classes.
It provides prac�cal help, English lessons
• Saw people return that hadn’t needed
and welfare support.
help for years. Many had lost their jobs
• Introduced a delivery system for people
due to the pandemic. St Chad’s Sanctuary
to request items they needed. This ran
provided food and clothing so they could
alongside a doorstep service at the centre
save their money for rent.
for those who came for help.

Respect
St Catherine’s Day Service supports people
with a range of complex care needs to fulfil
their poten�al, join in with daily living tasks,
make new friends and have fun.
To protect the health and safety of its
clients, the Day Service had to make
substan�al changes to the way it delivered
its services.
• Staff provided outreach to clients in the
community, using open spaces to enjoy a
range of ac�vi�es in the open air. This
provided con�nuity for clients, muchneeded care, and respite for families
and carers.

• Re-opened the centre in April 2021 with
clients and support workers grouped
together in separate ‘bubbles’. Each
bubble has its own room, toilet facili�es
and food prepara�on area.
• Strict safety measures and regular tes�ng
ensured that the welfare of clients
con�nued to be the highest priority.
The commitment and adaptability of the
staff team meant that the Day Service could
con�nue to offer people enriching ac�vi�es
and new opportuni�es along with the care
and support they need to live life to the full.

At Day Service we take everyone’s interests into account and
put on activities that respect their interests. The clients run
Day Service, we just go along for the ride.
Fa�ma House and Sophia House work with
vulnerable female asylum seekers and
refugees. Fa�ma House offers short-term
accommoda�on for des�tute asylum
seekers, while Sophia House provides
suppor�ve accommoda�on for refugees and
migrants. Both projects remained open
throughout the pandemic.
• Fa�ma House gave seven women who
had nowhere else to turn a safe place to
stay. Staff, volunteers and women staying
at Fa�ma House developed a programme
of ac�vi�es to take part in during
lockdown.
• The women improved the church’s
garden area at the back of the building,
crea�ng a pleasant and peaceful outdoor
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area for current and future guests.
Purchased a computer suite so the
women could learn online and stay in
contact with others.
Put in place access to counselling,
immigra�on advice and a volunteer
nurse. These services provided muchneeded ongoing support for the women.
Sophia House accommodated four
women. One moved on to further
supported accommoda�on, and another
moved to her own independent tenancy.
Took on two volunteer befrienders who
work directly with the tenants.
Introduced person-centred support to
help the women maintain tenancies and
develop life skills.

A warm welcome
awaits at Sophia House

36 young people cared for by 15 New
Routes foster carers
73 residents had respite or lived at
St Joseph’s Care Home, receiving
24-hour, person-centred care

16 people with complex care needs
receive 24-hour care and support at
St Catherine’s Bungalows
15 people are supported to live
independently at St Vincent’s House and
one person is supported in his own home

Tabor House provided 32 guests with
accommodation

Supported 52 people experiencing
homelessness as part of the
Government’s ‘Everyone In’ scheme

441 people received support from Hope
Community, a partner charity that works with
people in the community in Wolverhampton
Partner charity Maryvale Community
Project supported 86 people with food
packs and telephone befriending
262 adults affected by separation from
their family of origin came to Origins for
support. 69 of these were related to the
former children’s homes records

376 families worked with the Family Support
team who helped with free school meals, food
parcels and well-being checks for children

119 people sleeping rough in Birmingham
were supported through outreach work
Fatima House gave safe shelter to 7
vulnerable female asylum seekers
Sophia House housed 4 female refugees

16 people with disabilities from St Catherine’s
Day Service were supported in the community
Young at Heart supported 437 isolated older people
through seven social groups and befriending

St Joseph’s Care Home and St Catherine’s
Bungalows provide personalised care and
support to residents. The Domiciliary Care
and Supported Living service supports
adults to live independently in their homes.
Throughout the pandemic, the three services
remained focused on caring for the physical
and mental wellbeing of the people they
care for. Staff went above and beyond to
ensure residents and tenants, as well as their
families, received the best care at all �mes.
They provided 24-hour care and support
every day. This included suppor�ng clients
emo�onally when they could not see their
loved ones, and helping residents maintain
ac�ve lives during social restric�ons.
Staff provided ac�vi�es and entertainment
to keep residents s�mulated and ac�ve
throughout lockdown. They placed an

emphasis on caring for people’s mental
health when they couldn’t see family or
friends or take part in their usual ac�vi�es.
St Joseph’s organised regular games, par�es,
dances and a�ernoon teas. St Catherine’s
Bungalows introduced Wacky Wednesdays
with prizes for the best costume, as well as
barbecues, karaoke, and games. Domiciliary
Care organised baking compe��ons, games,
quizzes and sports.
All services supported residents to stay in
touch with their family members through
online chats and video calls. St Joseph’s
installed Wifi throughout the home so all
residents could access this. Staff also
supported clients to send their loved ones
cards, videos, messages and handmade gi�s.
St Joseph’s and St Catherine’s Bungalows
created private Facebook groups to share
regular updates, photos and videos.

Domiciliary Care Service
St Catherine’s Bungalows
• Tenants revamped the outdoor spaces,
• Celebrated a resident’s 70th birthday
created a rock garden and planted flowers with a party, live music and horse and
carriage rides
• Recorded songs for the Christmas fayre
and Valen�ne’s Day
• Installed new garden furniture including an
accessible swing and trampoline
• Supported tenants to understand and
adhere to rules around isola�ng and
• Built a new outdoor sea�ng area for
social distancing
residents to meet with family and friends
St Joseph’s Care Home
• Made Mass available online so residents could join in worship from their wings
• Kept one wing of the home as somewhere for residents to self-isolate, for guests to
enjoy respite stays, and for new residents to isolate on arrival
• Built a new visi�ng pod for loved ones to visit rela�ves in a safe environment
• Installed a defibrillator for St Joseph’s and the local community
The carers have been amazing and treated my mom with respect
and dignity at all times.

Hope
Social distancing and isola�on rules meant
significant changes for Tabor House, which
provides accommoda�on to people in
Birmingham who are sleeping rough.
• Moved all guests to a hotel where they
could isolate.
• As well as Tabor’s guests, staff supported
50 people who had been sleeping rough.
• Ensured each person had somewhere to
move on to.
• Provided outreach support to 119 people
sleeping rough in Birmingham.
• Re-opened in October as a 24-hour
accommoda�on project with individual
pods so guests could move back in safely.
• Introduced staggered meal�mes and

reduced capacity to maintain social
distancing.
• Launched a Sponsor-a-Bed campaign,
with local businesses funding the cost of
support at Tabor House for a year.
• Corporate supporters included Deeley
Construc�on, Friel Homes, Lambe Homes
and Na�onwide.
• Opened Tabor Co�age, which provides
transi�onal support for those ready to
move on from Tabor House to more
permanent housing.
• Since it opened, Tabor Co�age has
housed four individuals. It provides
support to people as they take the step
towards longer-term tenancies and
independence.
I have again witnessed tears flow when a person holds in their
hands a letter in his birth mother’s handwriting and her love and
hope for them becomes so apparent.
Manager, Origins

Our Children and Families services
con�nued providing in-depth support, with
safeguarding a top priority.
New Routes fostering service con�nued
regular visits through virtual means as well
as in-person where possible.
• Doorstep visits and outdoor mee�ngs
ensured young people’s and foster carers’
needs were met.
• Provided psychotherapy services and
training to carers and young people.
• Saw a number of children and young
people return to their birth families.
Foster carers have been pivotal to these
successful outcomes.
The Family Support in Schools service gave
support via texts, phone calls and video calls
and in person.
• Monitored vulnerable children’s welfare
and safety.
• Provided doorstep visits, garden visits and
walk and talk sessions.
• Delivered food,medica�on, essen�al

supplies, and educa�onal packs.
• Kept cases open longer than usual to
provide con�nued support throughout
uncertain �mes.
• Supported a large number of families not
on their caseload.
The Origins service con�nued to support
people affected by a separa�on from their
family of origin. Lockdown gave people the
�me to reflect, with many thinking more
about their personal history. This led to a
busy period for Origins as they received
more enquiries in addi�on to ongoing work.
• Embraced technology such as Zoom and
Microso� Teams to provide more
personal discussions than a telephone
conversa�on could have provided.
• Supported 193 new referrals with birth
records counselling, accessing adop�on
records and intermediary services.
• Worked with 69 people who requested
informa�on rela�ng to records of people
who lived in the former children’s homes.

When people were forced to keep apart,
Young at Heart and our partner chari�es
Hope Community and Maryvale
Community Project strove to prevent
people from becoming isolated.
Throughout the pandemic, all projects
changed the way they did things, but
maintained the essence of their work to
provide a welcoming community and a sense
of togetherness.
• All projects kept in touch with
beneficiaries throughout the pandemic to
break down feelings of loneliness and
isola�on and to promote mental health
and wellbeing.

• Young at Heart introduced telephone
befriending and online friendship groups.
• Supported clients to use technology they
may never had used before.
• Volunteers provided online exercise
classes and an online guitar group, with
support from the project staff.
• Maryvale conducted outreach visits to
their elderly and disabled clients.
• Hope introduced a new community
helpline and adapted their ac�vi�es so
people could access them online.
• As lunch club members couldn’t come to
them, Hope and Maryvale delivered hot
meals to club members instead.

Thanks for all you do for us. You are angels, helping us in our time
of need. Simon is my star and a voice in the dark, when I need
cheering up. I am glad he agreed to keep in touch after shielding
was paused. He has a big heart.

An online social group

At Father Hudson’s
Care we seek to
recognise the
fundamental dignity
and individuality of
each person with a
core belief that
diversity makes us
stronger.
We work across 17
projects and
services with a wide
range of people
from all walks of
life; many of whom
are more affected than most by
discrimina�on and health inequality, facing
barriers experienced by those with protected
characteris�cs such as race, disability and
gender.

We are also commi�ed to an inclusive
workforce that fully represents many
cultures, backgrounds and
viewpoints. Together, we con�nue to build
an inclusive culture that encourages,
supports, and celebrates the diverse voices
of our both our employees and the
communi�es we serve
This year through our Equality, Diversity and
Inclusion (EDI) working groups we have
developed a new EDI policy, sought out
training for our trustees, senior leadership
and wider staff teams and con�nued to have
challenging conversa�ons aiming to tackle
any areas of under representa�on and
structural discrimina�on that may exist. We
all share the same desire and commitment
to do and be be�er and will con�nue our
path to both understand and confront the
inequality that s�ll exists for so many.

We would like to take this opportunity to
thank all of those that work in collabora�on
with us; many of our projects featured are in
partnership with statutory services, chari�es,
parishes, religious orders and religious
sisters. We could not deliver our vital work
without working alongside our partners such
as the Sisters of Our Lady of Charity of the
Good Shepherd, the Columban Missionaries,
the Infant Jesus Sisters, and many more.
We are also grateful for our collabora�ve
work with other chari�es around the
Archdiocese, especially Hope Community,
Maryvale Community Project and St Chad’s
Sanctuary, featured here. We have been
involved with the Pastoral Care Project
(which closed as a charity this year, but
whose work carries on through the
Redemptorists), the Heart of Tamworth,
Kairos and the Caritas Archdiocese of
Birmingham network.

We also con�nue to support two (soon to
be four) parish groups, Rugeley and
Derby CaRes, who are suppor�ng migrant
families under the government’s refugee
sponsorship scheme.
We also wish to thank our volunteers, staff,
and Trustees who play a vital role in ensuring
our work can con�nue.
Finally, we would like to thank our loyal and
commi�ed supporters. We appreciate all of
the kind and generous dona�ons that we
received in 2020-21 from trusts, parishes,
schools, companies, community groups and
individuals. Your support has been needed
more than ever this year and has con�nued
to enhance the lives of those we seek to
help. Fundraising means that we can reach
out to more people and con�nue and
expand our exis�ng work.
Thank you – together we are stronger.

www.fatherhudsons.org.uk
enquiries@fatherhudsons.org.uk
01675 434000

St George’s House,
Gerards Way,
Coleshill B46 3FG
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